
TECNOIDEAL

TICKETING SYSTEM



LOGIN PAGE
https://ticketing.tecnoidealsrl.com/

The registration of new accounts will be 
carried out by Tecnoideal for Customers 
who request it.
You can request multiple accounts, one 
for each of your internal resources who 
will need to handle service requests.

You will need to provide some basic 
information such as:

- Contact Name
- Email Address
- Company Name

2

Click on «Sign In» 
to login.

https://ticketing.tecnoidealsrl.com/


Access to 
the 

CUSTOMER 
area

LOGIN PAGE
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LANDING PAGE
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Customers can 
manage their 

information by 
accessing the 
"Profile" menu 
available at the 

top right.
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How to open a new ticket:

1. Click on «Open a New Ticket"

2. Select the appropriate help topic

3. Provide a summary of the problem

4. Describe your request in detail

5. Please indicate the model and serial 

number of your machine (if applicable)

6. Click on "Create Ticket"
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OPENING A NEW TICKET
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A notification email will be sent to both
the Customer

and
Tecnoideal Support
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A closed ticket can be 
reopened by simply 

adding a reply.



By replying to a ticket, the 
full interaction will then be 

available as a conversation, 
detailing which Agents 

participated in the solution.
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The customer will receive a notification via 
email and within the Ticketing account.
To reply to the ticket, you must enter the 

response within the ticketing system.

(Upcoming feature: it will soon be possible to do so by simply 
replying to the notification email)
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